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What is Public Participation & 
Engagement?
The process through which the public participates, influences 
and engages with government information and services.



Background

Citizens have been disengaged and disconnected
• ~30% are not registered to vote.
• In 2008, a 40 year high, only 61.6% of registered voters 

came to the polls (though the composition changed greatly!)

Causes:
• Lack of understanding
• Lack of empowerment - is anyone listening?
• Lack of communication, openness and transparency
• Lack of access

Source: National Journal, 12/1/08





Benefits of participation & engagement

Can help achieve mission and goals
• Provides official information
• Informed public feels gov't listening, takes 

ownership
• Public helps identify problems AND solutions
• Public helps government AND one another



Three types

1. Government to people
2. People to government
3. People to people



Government to people





People to government



People to government (cont.)



People to people



Challenges – we feel your pain

• Resources
• Culture
• Legal 
• Privacy & Security
• The Digital Divide 

(Content vs IT)



Best practices to overcome challenges

• Stay focused on goals and users -- the public
• Work together (content, tech, legal) towards 

goal
• Keep projects simple. Experiment. Iterate
• It's OK to not have all the answers
• Share knowledge, experience, leverage
• Templatize process and tools
• Bring in outside innovation where needed
• Trust and leverage the community – the public
• Measure success (and failure)



Example: Agreements

Completed:
• blip.tv
• blist.com
• Facebook pages
• Google YouTube
• MySpace
• Slideshare.net
• Twitter – general
• Vimeo.com 
• Yahoo Flickr 

Considering:
• AddThis
• Google products
• Intense Debate
• iTunes and 

iTunes U
• Microsoft 

products
• Ning 
• Yahoo products
• Others



Discussion
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